
COMMERCIAL SAFE WARRANTY 
One year parts and labor. 

WARRANTY EXCLUSIONS 
Warranty excludes customer neglect or abuse, robbery attempt, burglary, vandalism or other 
criminal conduct, environmental factors (such as fire, water damage, wind), acts of God, 
lightning or power spikes or surges or modifications not made by FireKing Security Products. 
Any failure resulting in the use of unapproved lubricants, cleaning liquids or solvents and/or 
liquid spills are not covered under warranty. Failure resulting in the relocation of equipment by 
non-FireKing technicians is not covered under warranty. 

Warranty service is available by contacting your retail seller, or by contacting us at 1-800-457-
2424. FireKing reserves the right to have its representative inspect any product or part to honor 
any claim, and to receive a purchase receipt or other proof of original purchase before warranty 
service is performed. 

This warranty is limited to the terms stated herein. All expressed and implied warranties including 
the warranties of merchantability and fitness for a particular purpose are excluded, except as 
stated above. FireKing Security Products disclaims all liabilities for incidental or consequential 
damages resulting from the use of this product, or arising out of any breach of this warranty. Some 
states do not allow the exclusion or limitation of incidental or consequential damages, so the 
above limitation may not apply to you. This warranty gives you specific legal rights, and you may 
have other rights as well, which will vary from state to state. 
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